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[orosop-othepta ANa U3NYECKUX NnL, PUOUYECKUX NUL U NHAMBUAYASbHbIX
npeanpuHnmartenen (YcnoBusa npenoctaBfieHUsa YCAyr XOCTUMHra Ha YCIoBUAX
npegonnathbl)

ToBapuLLecTBO C OrpaHMYEeHHOW OTBETCTBEHHOCTLIO «MeraxocT KasaxctaH», UMEHyemoe B
panoHenwem «Wcnonuutenb», B nuue aupektopa KmpeeBa PuHata KagbipxaHoBuua,
OENCTBYIOLLEro Ha OCHOBaHWWM YcTaBa, nybrnukyeT HacToswme YCnoBus, siBNsOLMecs
nybnuyHon odepTton (NpeanoXeHnem) Mo oKa3aHWUK YCNnyr XOCTUHra WU WHbIX
COMYTCTBYIOLLNX YCIIYT.

1. O6wWwume nonoxeHus

1.1. Hactosiwme Ycnosus B cootBeTcTBMM cO CT. 395 MpaxgaHckoro Kogekca Pecny6nuku
KaszaxctaH gBnaiTca nybnuuHonm odpepton (npeanoxenuem) KMcnonHutens B agpec
du3MYecKknx nuy, LpPUANYECKUX NUL U UHOMBUAYaNbHbIX NpeanpuHUMaTenen,
cofepXallen CylecTBeHHble YCNoBUS A0roBopa Ha OkasaHue 1 UCnonb3oBaHne YCnyr.
1.2. TonHbiIM 1 6GEe30roBOPOYHbLIM aKUENTOM HacTosien odepTbl ABMATCA NoOblie
OENCTBUS MO BbIMOMHEHMIO YKa3aHHbIX B JaHHOW odepTe yCnoBui, B T. Y. perucrpaums B
kadyectBe KnueHta VcnonHutens, onnarta Ycnyr nodbiM npegyCMOTPEHHbBIM HACTOsLEN
odepTon cnocobom, a TakkKe WHble aHanorMyHble OeWCTBUA, NoATBepXaatolune
HamepeHnsa nuua Nonb3oBaTbCcsa Ycnyramu.

1.3. C MomeHTa coBepuweHna akuenta KnuMeHT cyuTaeTcd O3HAKOMUBLUMMCSA U
cornacvBLUMMCS C HacTosilwen odepTon U B cooTeBeTcTBUM C [paxagaHckum Kogekcom
Pecnybnukn KasaxctaH cuutaetca BCTynuBwuM C KMcnonHutenem B [OOrOBOPHbIE
OTHOLLEHUS B COOTBETCTBUM C HACTOALLMMWN YCIOBUSMM.

1.4. O6sa3aHHOCTM McnonHuTenst orpaHnMYnBaloTCA YCroOBUAMM HacTosiwen odepTbl, B
YacTHOCTW, B 00sa3aHHOCTM McnonHutens He BXOAUT oOkasaHue ycnyr KnueHTy no
npepoctaeneHnio goctyna B ceTb WHTepHeT. Hoctyn Kk cetn WHTepHeT KrnneHTt
obecneymBaeT 3a CBOW CYET camMocTosTenbHO. Takke McnonHutenb He npefocTaBndaeT
BO3MOXHOCTU npuemMa- nepegaynm 9nekTPOHHbIX coobweHunn KnueHtom B oduce
WcnonHntena; HacTpoMku W/vnu [uMarHoCTUKM KOMMbIOTEPHOro obopyaoBaHua U
nporpaMMHoro obecneyeHusi, a Takke obydyeHne KnmeHTta w/vnn cotpygHukoB KnueHTa
HaBblkamM paboTbl C NPOrpaMMHbIM K annapaTHbIM obecnevyeHmemM.

2. NoHaTnA n onpeaeneHns, ucnonb3lyemMmblie B YCNOBUSAX

[MoHATMA n onpegeneHus, UCNosib3yemble B HACTOALWMX YCNOBUSAX, UMEKT cnegyollee
3HaJeHue:

2.1. YCNYITN — npepocTtaBngemble McnonHutenem ycnyrm XOCTUHra W WHble
conyTtcTBytowme ycnyru. [NonHbii cnucok Yenyr ykasaH Ha cante VicnonHutensa rno agpecy
megahost.kz.

2.2. KIIMEHT — dwuandeckoe unu topuanyeckoe nuuo unuv WHAUBUAYaNbHbIN
npeanpuHUMaTenb, COBEpPLUMBLLEE aKUENT HacTosAwen odepTbl B COOTBETCTBUM CO CT. 1
HacToALWMX YCrnoBun.
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2.3. BHYTPEHHUWN BANTAHC — BupTyanbHblil UHAMBUAYANbHBIA c4eT AKKayHTa, Ha
KoTopoM BefgetcA 6GanaHC onnadeHHbIX WM WUCMNOMb30BaHHbLIX YCMyr, BKMo4as ob6bem
CMUCaHHbIX 32 OKa3aHHble YCnyrn OeHexXHbIX CPeACcTB 1 OCTaToOK Ha cyeTte. B 3aBncumocTtun
oT BblbpaHHOro KnueHtom cnocoba onnatbl nononHeHue BHyTpeHHero 6GanaHca
OCYLLIeCTBNseTCA HeMeaneHHo nmbo Ha criefyowmi paboumii JeHb nocne nocTynfneHns
AEHEXHbIX CpeacTB Ha pacyeTHbIN cveT McnonHutens.

2.4. TAPN® — cToMMOCTb KOHKpeTHOM Ycnyru 3a onpegenieHHbln nepuog ee
NCNonb30BaHUs1, 00YCrNOBEHHbIA CNeundUKON COOTBETCTBYIOLLIEN YCNyT.

2.5. BUIINMIMHIOBAA TMAHEJIb — nporpammHoe obecneveHne, pasMeLleHHoe Ha canTe
megahost.kz, nosBonstuwee KnuMeHTy camMOCTOATENbHO YNpaBnsaTb NogKNYeHunem/
OTKIMIOYEHNMEM U UCMOMNb30BaHMEM YCNYr, a Takke OCYLWECTBMSATb MHble TeXHUYeckue u
afMUHUCTPATUBHbIE AENCTBUS C AKKayHTOM.

2.6. AKKAYHT — cTpykTypa KOHKPETHbIX [AaHHbIX, WHdopMauun, obbema Ycnyr wu
JlnueBoro cyeta, COBOKYMHO OTHOCALIMXCA K €OMHOMY 3neMeHTy 0asbl [aHHbIX U
nHOMBMAyanu3anpyeMmas y4eTHbIMU OaHHbIMU, yKa3aHHbIMU KrMeHTOM npu perncrtpauuu B
BUNITMHIOBOW MAHEJN. Mpoyne NoHATMA 1 onpeaenenunsi, NpsiMo He onpeaeneHHble B
HacTOALWMX YCNOBUAX, TPaAKTYIOTCA B COOTBETCTBMM C 3aKoHoAaTenbCTBOM Pecnybnvku
KasaxcTtaH.

3. NpaBuna ucnonb3oBaHusa Ycnyr

3.1. Peructpauma AkkayHTa B bunnuHroson naHenu ocyuwectBnaetrca KrnveHTom
CaMOCTOATENbHO Ha canTe McnonHuTensa nyTeM yKa3aHWA CBOUX YYETHbIX OAHHbIX B
COOTBETCTBUUN C UHCTPYKLMEN cucteMbl. OCHOBHBIMW drieMeHTaMn, MAEHTUDULNPYOLWLUMA
KnueHTa B cucteme, sIBRSKOTCS JIOMMH, Naposib U NepPCoHasibHbIN OEHTUMUKATOP KINneHTa
(ID), ykasaHHble npu peructpaumm (ydeTHble AaHHble). Pernctpauna AkkayHTa sSBNAeTcs
BecnnartHon.

McnonHutenb He ocyuwlecTBnAeT MpoBepKy AaHHbiX KnneHTa, ogHako, MMmeeT npaBo B
noboe Bpems 3anpocuTb MOATBEPXKAEHWE NPaBUMBbHOCTM BBEOEHHbIX AaHHbIX Wnn
npegocTtaBneHne HeaoCTawLWMX AaHHbIX (NyTeM npefocTaBneHua konun nunbo
OpUrMHanoB MOATBEPXOAKWMX AOKYMEHTOB) WM MNPUOCTAHOBUTL OKasaHue Ycnyr Oo
MOMEHTa npeaocTaBlieHUa NOATBEPXOAWMX OOKYMEHTOB WU WU3MEHEHUs u/unu
aononHeHus KnneHTom 3anpalmBaeMblX JaHHbIX.

3.2. BoccrtaHoBneHve naposnis C MOMOLbID WMHCTPYKUMA MOXET OblTb OCYLLECTBEHO
KnneHToM camMoCTOATENbHO, MpU YCMOBUM Hanuyus KOHTakTHOro e-mail (agpeca
ANEKTPOHHOM nouTbl) KnueHta B MHGOPMAUMOHHBLIX AaHHbIX AKkayHTa. WcnonHutenb
BOCCTaHaBMMBaeT MNapofb TOMbKO Npu npegocTtaBneHun KrneHToM [OOKYMEHTOB,
noeHTupmumpyowmnx KnmeHrta, n COOTBETCTBMM [aHHbIX, YKa3aHHbIX B NPeACTaBEHHbIX
AOKyMeHTax, AaHHbIM, BBEAEHHbIM Mpu peructpauum AkkayHTa. B npoTtuBHOM cnydyae
naponb, ucnonb3dyembln KnneHToMm gns goctyna K AkkayHTy, McnonHutenem He
BOCCTaHaBrMBaeTCs.
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3.3. lNocne peructpaumm AkkayHTa u onnaTtbl Ycnyr (c cobniogeHuem ycrnoBun,
YCTaHOBMNEHHbIX HacTosawmMmu [lpasunamu), KnueHT nonyvyaetr BO3MOXHOCTb
nonb3oBaTbCA Ycrnyramm ¢ MOMeHTa nononHeHns BHyTpeHHero GanaHca.

3.4. Bblbop ¥ ucnonb3oBaHue (NOAKMYEHUe W/WMNN OTKIOYEHUE) KOHKPETHbIX Ycnyr
ocyuiectBnaerca KnMeHTOM CaMOCTOATENbHO C MOMOLWbL bunnuHroson naHenu
AkkayHTa. Joctyn k BunnuHroBon naHenu AkkayHTa ocyllecTBnseTcsa Ha cawTte http:/
www.megahost.kz nytem BBoga KnnmeHTOM CBOMX YYETHbIX AaHHbIX B COOTBETCTBYOLLNE
nons.

3.5. Peructpauus gomeHoB — 3TO OAMH W3 BWUAOB YCnyr, OCYLEeCTBAAEMbIX
McnonHutenem B KayecTBe KOMMepYecKoro npencrasutensa KnveHta nepen opraHamu u
opraHusauusamu, SABRSAWUMUCA perucTpatopamu pgomMmeHoB. [Mnata, B3Mmaemasd
WcnonHutenem 3a perncrpaumio AOMEHOB, BKIOYaeT B cebs Bo3HarpaxaeHue
McnonHuTtensa 3a KoMmep4eckoe npeacTaBUTeNbLCTBO.

WcnonHutenb He HeceT OTBETCTBEHHOCTM 3@ CPOKU U BO3MOXHbIE 3a4epXXKN pernctpaumu,
CBSI3aHHbIE C TEXHOMOrNYecKMMn OCobBEHHOCTAMU PerncTpaTtopoB OOMEHOB, a Takke 3a
OTKa3 B perncrpawumm oMeHa permcTpaTtopom.

B cooTtBeTcTBUM C npaBunamu peructpauuu LOMEHOB, AOMEHHOe MWMS cuyuTaeTcs
3aperncTpupoBaHHbIM C MOMEHTa 3aHEeCeHUs permcTpatopoM WHgopmMauuMm O HeM B
cooTBeTCTBYOWNIA peecTp 6e3 BblgauM OOKYMEHTanbHOro MOATBEPXAEHMS perucrpauun
AOMeHa.

Mpu BbIGOpe Ycnyrn «Peructpauns pgomeHoB» KnueHT npuHuMMaeT Ha cebs
065a3aTenbCTBO yKasbiBaTb AOCTOBEPHYHO M MPaBUIibHY MHGOPMaUMIO, 3anpalinBaemyto
perucTpatopomM Afis OCYLLeCTBNeHUs npoueaypbl perncrtpaunmm LOMEHHOro WMEHMW.
MmeHHOo ykasaHHast KnneHToM npu pernctpauun JOMEHHOr0 MMeHU uHdopmMauunsa byaet
ABNATbCS YCMNOBMEM MOATBEPXAEHMA NpaBa COOCTBEHHOCTUM Ha 3aperMcTpyMpoBaHHOE
OOMEHHOEe MMS B Criydae BO3HUKHOBEHWS CMOPOB OTHOCUTENbHO €ro npuHagnexHoCTW.
NHpopmaums, ykazaHHaa KnveHTOM npu pernctpaumm AOMEHHOrO0 UMEHW, XpaHUTCH Y
Peructpatopa n He npoepsieTca WcnonHutenem. OgHako B TOM crydae, ecnu, no
MHeHuto WcnonHutensa, KnueHToM Obina ykasaHa 3aBeJOMO HeOOCTOBepHas
UHopMauus, McnonHutenb BrpaBe oOTka3aTb KnueHTy B peructpauun gomeHa wnu
OTMEHUTb PErncTpaumio 4O MOMEHTA NOATBEPXKAEHNS JOCTOBEPHOCTU MHApOPMALMK U/Mnn
ee u3MeHeHusi. OTBETCTBEHHOCTb 3a [JOCTOBEPHOCTb BbllEyKa3aHHOW WHGOpMaumm
MOMHOCTbLIO NEXUT Ha KnueHTe.

[Mocne peructpaumm [OMEHHOroO WMMeHU YykasaHHas KrnueHToM npu perncrpayum
MHopMaumsa (4aCTUYHO WM MNOJSIHOCTbIO) CTAHOBUTCHA AOCTYMHOW (M3BECTHOMN
HeorpaHM4YeHHOMY Kpyry nuul) 4Yepe3 ob6LWenocTynHbI cepBUC «whois». Hactoswmm
KnueHT nogTBepXgaeT, YTO NMOHUMAET U CorfaliaeTrca ¢ Tem, 4YTo nybnukauus gaHHOM
UHoOpMaLmMn aBnseTca obss3aTenbHbIM YCIOBMEM perucTpaumm LOMEHHbIX WMEH,
YCTAHOBMEHHbIM COOTBETCTBYIOLWNM pPErNCTPaTopoM Ana BCeX [AOMEHHbIX MWMEH,
3aperMcTpupoBaHHbIX B COOTBETCTBYIOLLEN JOMEHHOW 30HE, N He SBNSETCA HapyLleHUeM
McnonHutenem KoHuaeHumanbHOCTU npefoctaBneHHon KrnneHToM uHdopmMauun.
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O6bem n coctaB nognexalien packpbiTUO MHpOPMaUUKN ONpeaenseTca perncrpatopamm
COOTBETCTBYHOLUNX AOMEHHbIX 30H.

Mpn pernctpauun OAOMEHHbLIX UMEH B HEKOTOPbIX 30HaX, AS1 KOTOPbIX perncrpatropamm
YyCTaHOBIEHblI 00sA3aTenbHble NpaBuna M YycrioBuUst UX permctpaumm M UCnonb30BaHUS,
KnueHt, 3akasbiBas Ycnyry «Peructpauus gomeHoB» M coobuwas Heobxogumyk ans
peructpaunm uHoOpMauuto, noaTBEpPXAaeT CBOE corfacuve C BbllleyKa3aHHbIMU
npasunaMmm N ycrioBusiMm 1 06a3yeTcs UX BbINOMHAT.

C npaBvnamu v ycrioBusiMn permctpaumm AOMEHHbIX MMEH B KOHKPETHbIX 30HaX KrveHT
MOXET O3HAaKOMUTbCHA Ha cauTax perncTtpatopoB U afiMUHUCTPATOPOB COOTBETCTBYHOLLNX
AOMEHHbIX 30H.

3.6. BO3MOXHOCTb YCTaAHOBKW MPUITOXEHUA U3 BUnnuHroBon naHenu — 39TO agantauus
McnonHutenem pasnuyHoro poga nporpaMmm (Kak KOMMepyeckux, Tak u becnnaTHbIX —
ucnonb3yowmnx nuueHsmto GPL unu nogobHyt) ana yaobcTBa MX MCMNOMNb30BaHMSA
KnneHTtom, npmn aToM Ons OYyHKLMOHNMPOBAHNA KOHKPETHbLIX NPUIOXKEHUN KNMeHTY MoXeT
notpeboBaTbCsl NOAKNIOYEHNE KaKNX-NMBo Ycnyr.

NcnonHuTtenb He siBnsieTcst pa3paboTynkom NpunoXeHui, B CBA3N € Yem cnonHuTenb He
HeceT OTBETCTBEHHOCTM 3a pabotocnocobHOoCTb M 6Ge30MacHOCTb YCTAHOBKU W
PYHKUMOHNPOBAHUA TMPUSTOXEHUN, a TaKXke He OCYLWeCTBMdeT MX HaCTPOWKYy U
KOHCYNbTUpPOBaHME NO Bomnpocam paboTbl AaHHbIX NPUNOXEHUN. cnonHuTenb Takke He
065a3aH NpenocTaBnaTb BO3MOXHOCTb UCMOMNb30BaHWUS MOCNEAHNX BEPCUI MPOrpaMMHOro
obecneveHns. KnneHT oba3yeTcs camocToATENbHO CneauTb 3a U3MEHEHUSMU B BEPCUSAX
NPUNOXEHN, X OBHOBNEHNAMM 1 6E30MaCHOCTLIO UX UCMONb30BaHUS.

3.7. KnueHT HeceT NOMHYK OTBETCTBEHHOCTb 3a AencTsus wu/unn 0Gesgencrswue,
npuvBedwwne K pasrnawleHuio, rnotepe, Kpaxe W T. M. €ro yYeTHbIX AaHHbIX U MHOW
WHopMauuKn, nHgusuayanuavpyowen KnueHta, a Takke 3a nwobble gencteus m/mnu
GesgencTBne TPETbUX NUL, UCMOMb3YIOWMX YYeTHble AaHHble KnueHTa. VicnonHutenb He
HeceT OTBETCTBEHHOCTW 3a BbllLeyKa3aHHble AenctBua KnueHta w/vnn TpeTbux nuu,
NCMOnb3YOLWNX ero yyeTHole faHHble. 3.8. cnonHuTenem OCyLLeCTBNAETCA pe3epBHOe
KonvpoBaHue AaHHbIX KnneHTa, 3a UcknioyeHnemM coobLLEeHNI 3NEeKTPOHHOM NOYTbl U Nor-
dannos KnueHta. Npu aTomM pesepBHOe KonupoBaHWe faHHbIX KrneHTa ocyliecTeBnsercs
McnonHuTtenem B CpoOKU 1 Nnepuoasbl,

yCTaHaBnuBaemMble KcnonHuTenem camMoCTOATENbHO, €CrM UHOEe He npegycMOTPEeHO
nogKntovYeHHbIMN KnneHtom Ycnyramu.

3.9. UcnonHutenb npepocTtaBnsaetr KnueHTy BO3MOXHOCTb MCMNONb30BaHWUS AOMEHHOro
nMeHn Tuna «umsa.mhost.kz» B KayecTBe TEXHUYECKOro MMEHW AONA uenen Hanagku,
npoBefeHNA TeCTUPOBaAHUA canTa, a TaKKe MWHbIX TeXHUYeCKUX AEeWUCTBUW B cryvae
OTCYTCTBUSA COBCTBEHHOIrO AOMEHHOro nmeHu Knmnenta. lNpegocraeBneHHoe McnonHutenem
TEXHUYECKOE UMS HE MOXET ObITb MCMONb30BaHO KnneHToM Ons pasMelieHus camTa B
cetn NHTepHeT ons Bceobuiero 0603peHnsi, peknambl, OkasaHusa YCnyr u ocyLlecTBneHns
npeanpUHUMaTenbCKO UM MHOW OesATenbHOCTU. BblleykasaHHble AeNcTBUS MOryT
oCyLecTBnATbCA KNMeHTOM TOMbKO C UCNOSIb30BaHNEM CBOEro AOMEHHOro UMeHU (rnyTem
pernctpauum HOBOIO LOMEHHOIO MMEHN UMW NepeMeLleHns CyLLEeCTBYIOLEro 40MEHHOro
UMEHMN).

TOO «MeraxocT KazaxctaH», r.Ypanbck, npocnekt Eespasuvsa, nom 59/3 CtpaHnua 4 ns 18



Oorosop-odepTa megahos r

3.10. MNMpwu ncnonb3oBaHnn Ycnyr KNnueHT cornawaeTcss ¢ TeM, YTO pasfivyHble CepBUCHI,
npegocTtaensemMble VcnonHutenem, ctpaHunubl olwmnbok Beb-cepeepa, npeaynpexneHus, B
TOM 4yucne npu 6rnokuMpoBaHuM AKKayHTa, U OpPYrMe HaCTPOWKM MNPOrpamMmHOro
obecnevyeHnsa MorytT oopmMmnsaTbCA C MPUMEHEHMEM rpaUyecKkMX M UHbIX 3MEMEHTOB
AnsanHa McnonHutens, npy 3TOM AaHHble OEWCTBUSA HEe SABMSAIOTCH HApPyLUEHMEM KaKMX-
nnbo npas KnueHTta. B HekoTopbIx cnyyaax KnveHT nMeeT BO3MOXHOCTb CAMOCTOATENBHO
N3MEHUTb BHELUHWU BMA AaHHbIX (B YAaCTHOCTU, HEKOTOpbIE OWNGKN BeG-cepBepa).

3.11. MNpn ncnonb3oBaHuM Ycnyr 3anpeLlaeTcs Mcnonb3oBaTb AKKAyHT C €QUHCTBEHHOM
Lenbio MaccoBOKW perncTpaumm n/vnu NpoaneHns permcTpauun omMeHoB 6e3 HaMepeHus
ucrnonb3oBatb gpyrue Ycnyrm UcnonHutens. Kputepun oTHeceHus gencteuin KnveHTta K
MacCOBOMW perncrpaumm u/vnmn npoarieHnto pernctpaumm onpegenstortcsa VcnonHutenem
CaMOCTOSATENbHO, B CBSI3W C YeM MpWU UCMOMb30oBaHUKM Ycnyrn «Permctpauus 4JOMEHOBY
McnonHutenem MoryT BBOOAUTLCA OrpaHUYEeHUss Ha KONMYEeCTBO AOMEHOB, KOTOpble MOryT
ObITb 3aperMcTpupoBaHbl 1/ UM NPOAneHbl C 0AHOro AKkayHTa B Mecsl,.

3.12. lMpn uncnonb3oBaHMM Ycnyr 3anpellarTcs nobble AeNCTBUS, HamnpabBreHHble Ha
nonyyYyeHMe HeCaHKLUMOHUPOBAHHOIO OOCTYMa K pecypcam cepBepa U OpYyrux TEXHUYECKUX
cpeacts McnonHutens, nepcoHanbHbIM YYETHBIM U MHLIM AaHHbIM Apyrux KnueHTos, a
Takke K nobbiM OpPYrMM [aHHbIM, OOCTYMHbIM 4epe3 ceTb WHTepHeT, B 4acTHOCTWY,
YHUYTOXEHNE WNn Moaudukaumsa nporpamMmHoro obecnedeHus u/vnu AaHHbIX, He
npuHagnexawmnx KnueHTty, 6e3 cornacoBaHusi C BriagenbLeEM Takoro nporpaMmmHOro
obecneyeHns wu/vnu padHbIX. [Mog HecaHKUMOHMPOBAHHBLIM OOCTYNOM MNOHMMAIOTCS
AENCTBUS, HanpaBfieHHble Ha MoflyYyeHne [OCTyna K pecypcaM CnocoboMm, OTNUYHbIM OT
npegnonarasBLLErocs BrnagensuemM pecypca B Ka4ecTBe paspeLLeHHOro.

3.13. lpu wucnonbzosBaHun Ycnyr KnveHTy 3anpeliaeTtcs OCyLeCTBMSATb MacCOBYH
paccbIiky «cnamay, T. €. 9NEeKTPOHHbIX COOBLLEHNA KOMMEPYECKOro, PeKnamMHOro U MHOro
XapakTtepa, He COrfnacoBaHHbIX (He 3amnpoLWeHHbIX) nosnyyatenem WHgopmaumm no
3NEKTPOHHOM NOYTE U B rpynnbl TENEKOHMEPEHLMI, @ TaKKe HA MHTEPHET-OPYMbI, Briorm
W Opyrme pecypcbl C BO3MOXHOCTbK Mybnvkaumm coobLleHun, 4yepes TexHU4eckue
pecypcbl WcnonHutens. He paccmatpmBaeTcsl Kak «crnam» paccblfika MHgopmaumn ¢
cornacusi nosniyyatensi, nNpy BO3MOXHOCTM OTKasza OT nognucku. [log SneKkTPOHHbIMU
COOBLEHNAMN NMOHUMAKOTCA COOBLEHUS 3nekTPOoHHOM noyThl, ICQ n gpyrnx nNogobHbIX
CpeAcTB NMYHOro obmeHa nHopmaumen.

3.14. 3anpewaeTtcsa pacchbifika «cnama» 4Yepes pecypchbl, He npuHagnexawme
WcnonHutento, B TOM crydae, ecnn B COOBLLEHUN yKasaHbl KOOpAuMHaThl (agpec canTa,
9NEKTPOHHOM NOYTLI U T. A4.), nogaepxmBaemble VicnonHutenem.

3.15. Banpewaetca nogaenbiBaTb CnyxebHy wnHdoOpmMauuo, MCNonb3oBaTb
HecyulecTBylowMe obpaTHble agpeca B 3arofloBKax 3fEKTPOHHbLIX COOBLIEHUN, a Takke
danscuguumposats ceon |IP-agpec n/wunu agpeca, ucnonb3yemble B OpPYrux CeTeBbIX
npoTokonax npu nepegade gaHHbix. 3.16. 3anpellaetca pernctpaunsa JOMEHHbIX UMEH 1
pasMeLleHre Ha HUX CalToB, Bblatlowmx cebs 3a M3BECTHbIM cepBUC Ans uenen cbopa
AaHHbIX norb3oBaTenemn («PULLIMHM).

3.17. 3anpeLwyeHa ycTaHOBKa HENULIEH3MOHHOIO NPOrpamMMHOro obecneyeHums.
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3.18. WcnonHutenem BBOAATCA crejywliuve OrpaHUYeHUs Ha pasMellaemyr
MHOPMaUNIO (KKOHTEHT»):

3.18.1. Ncnonb3oBaHue Ycnyr AOMKHO OCYLWECTBATLCA KnNMEeHTOM TONbKO Afsi 3aKOHHbIX
Lienen 1 3aKoOHHbIMK crnocobamu.

3.18.2. 3a copgepxaHne MH(OPMALMOHHBIX Y3rOB, CO34aBaeMbIX W MNOAOEPKMBAEMbIX
KnneHTOoM, HeceT OTBETCTBEHHOCTb HeMnocpeacTBeHHO cam KnueHT. cnonHuTenb He
OCYLLEeCTBISET NpenBapuUTeSibHOrO KOHTPOSS 3a CcoAepXaHuem pasmeLliaemon u/mnu
pacnpocTtpaHsemon KrnumeHTOM WHpoOpmauuun, ofgHaKo Korga pasmelweHne wu
pacnpocTpaHeHne TakoW WHdopMauMn NPOTUBOPEYUNUT TEKyLeMy 3aKoHoOaTernbCTBY,
McnonHuTtens Bnpase 3abnokmpoBaTtb U/Wnun yaanuTb COOTBETCTBYHOLLNN AKKayHT.

3.18.3. 3anpewiaeTcs pasmelleHme 1 pacnpocTpaHeHne nHgpopmaumm ockopbuTensHoro,
HeLLeH3ypHOro, 3poTUYECKOro U nopHorpadnMyeckoro xapakrepa, Npu3biBOB K Hacunuio,
CBEPXXEHUIO CYLLECTBYIOLLEN BacTu U T. M., @ Takke UCMOSb30BaHUE 3NEKTPOHHOW NOYThbI
Ansi OTnpaBKM COOOLWIEHMI YKa3aHHOro xapakTepa. B pamkax HacToawwmx Ycrnosumn
McnonHuTenb caMOCTOATENbHO onpeaenseTr XapakTep pa3MelweHHON WU
pacrnpoCTpaHEHHOW WHMOPMaUUN U KPUTEPUU OTHECEHUSI ee K Tunam WHdgopmauuu,
3anpeLleHHon K pasMeLeHUI0 M pacnpoCTpaHEeHU0 B COOTBETCTBUW C HaCTOSLWUM
MYHKTOM.

3.18.4. 3anpelwaetca nepegaBaTb, BOCMPOU3BOAUTbL WM PacnpOCTpPaHATb toObIM
cnocobom nporpammHoe obecneveHne unu nobble gpyrme marepuansl, NOAHOCTLIO UMK
YaCTUYHO 3alWMleHHble aBTOPCKUMWU UNU ApyrMuMn npasamu, 6e3 paspelleHus
Bnagensua.

3.18.5. 3anpelwaetca pasmelleHne u pacnpocTpaHeHue nwbon uHopMaunm wunm
nporpaMMHoro obecneyeHus, KOTopoe coaepXuT B cebe KOMMbIOTEPHble BUPYCbl UMK
Apyrne KOMMNOHEHTbI, NPUPABHEHHbIE K HUM.

3.18.6. 3anpewaetca pasMelleHMe TakK HasblBaeMbIX «A4OpPBEEB» M OpYyrux ¢opm
MOUCKOBOrO «CnamMay, a Takke pas3MeLleHne CUCTEM PENTUHIA CanToB («TOMOBY), Ka3nHO,
nobblX asapTHbIX wUrp, a Takxe nobblXx MeponpuaTuin, NPAMO UM KOCBEHHO
HanpaBneHHbIX Ha M3BrevyeHve npubbinv u/unu nonyvyeHue MHbix Gnar nytem obmana,
MOLLEHHMYEeCTBa UMM UHBIMW HE3AKOHHBLIMKU cnocobamu.

3.18.7. 3anpewiaeTcs peknammpoBaTb U NpogasaTb YCrnyru, ToBapbl U UHble MaTepuansl,
pacnpocTpaHeHMe KOTOPbIX OrpaHMYeHO UNU 3anpeweHo AeUCTBYHLWUM
3akoHogatenocTtBoM. 3.18.8. 3anpeluaetca nybnmkoBaTb UMK UHLIM 06pa3om pasmellaTtb
MHOPMaLUMIO O TPeTbMX nuuax, MNPAMO UMW KOCBEHHO 3aTparvBalolyld 4YecTb WU
AOCTOMHCTBO NGO OenoByto penyTaumilo Takmx TPeTbUX nuu, a Takke pasmellatb
NepCoHanbHy NOEHTUMULNPYIOLLYIO TPETbUX NUL, MHpopmauuio 6e3 nx cornacus.

3.19. 3anpeliaeTcs ocCywlecTBNATbL OEWUCTBUA, HanpasfeHHble Ha nepedadvy pecypcam
Wcnonnutena w/unn TpeTtbux nuy 6eccmbicnieHHon wunu GecnonesHon uHdopmaumm,
co3falolen M3nULIHIoW (MapasuTHY) Harpy3Ky Ha 3TW pecypcbl, a Takke AeNCTBUS,
HanpaBfeHHble Ha BbIBO4 W3 CTPOS WKW HenpasuibHOe QYHKUMOHMPOBAHUE
nporpaMmHoro obecneyeHns n/vnmn obopyaoBaHus, 06CNy>XMBaOLLMX TakMe pecypcbl.
3.20. 3anpewjaetcsa ocyLllecTBneHme nobbIX AENCTBUIN, HanpaBfeHHbIX HA CKaHMPOBaHWE
ceTeun, obHapyxeHue ysa3BumMocTen B 6e3o0nacHOCTU NporpamMHOro obecneyeHus, nogbop
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Naponst U MHbIX NOEHTUMUUNPYIOWNX OaHHbIX, OOHapy>XeHNe CNUCKOB OTKPbITbIX NMOPTOB,
He3alULLEHHbIX pa3genoB pecypcoB 1 Np. 6e3 SIBHO BblpaXX€HHOro corrnacusa Bragernsyua,
a TaKke MCNonb3oBaHMe aHOHUMHbIX MPOKCU-CEPBEPOB NPU UCMNONb30BaHUM YCAyri.

3.21. 3anpewiaeTcs OCyLleCTBNEeHNe MHbIX OEWCTBUA, NPOTUBOpEeYaLmx OeACTByHLEeMY
3aKoHOAATENbCTBY WM HapylLalwux npaBa WM 3aKOHHble MHTepecbl VcnonHutens w/vunu
TPETbMX Nuy,

3.22. KnneHT He BNpaBe UCMNOMb30BaTb NpefocTaBneHHble McnonHutenem pecypcebl Ass
3anycka nporpamMHoro obecrneveHus, pabota KOTOPOro MOXET NPUBECTU K HAPYLLEHUIO
paboTocnocobHOCTM NporpamMmMHo-annapaTHOro Komnsekca VicnonHutens, a Takke ceTewu,
NPOrpaMMHbIX, annapaTHbIX W/UM MHAPOPMALMOHHBLIX PECYpCcoB TPEeTbUX nuy nNnbo ans
NONy4YeHMs HE3AaKOHHOMO AO0CTYNa HanpPaAMYy UM KOCBEHHO K MHGOpMaumun TpeTbux nuu,
MNPy 3TOM He yYUTbIBAETCS, UCMOMb3yeTCcH N Takoe nporpaMmmHoe obecneyeHne KnmeHTom
C YMbICIIOM unun 6e3 TakoBoro.

3.23. WcnonHutenem MoryT ObiTb YCTAHOBMEHbI WHble OrpaHUYeHnsa SABNSALINECH
CTaH4apTHbIMU N OBbIYHBIMM B 0BnacTM OoKasaHWsA aHarnorMyHbIX Yenyr n Heobxogumble
ana obecnevyeHnss HopManbHOro (PYHKLMOHMPOBAHMA NpPOrpamMmHO-annapaTtHoro
Komnnekca MVcnonHutens B Uenax Hagnexaiwlero okasaHus Ycnyr B COOTBETCTBUM C
HaCTOALWLMMN YCIOBUAMM.

4. MNpaBa n 0b6a3aHHOCTN KnneHTa

4.1. KnneHT 0b6a3yeTcs:

4.1.1. BesycrnoBHO BbIMOMHATL HacTosAWMEe YCNOBUSA U cnegutb 3a U3MEHEHUAMU U
AOMNOSNHEHUSAMN B HUX U MpUnoxeHnax K HUM, nyérnmnkyembiMn Ha Beb-cante NcnonHutens
(megahost.kz).

4.1.2. Tlpn pernctpaunm AKKayHTa npeaocTaBuUTb MpPaBOMBYH, TOYHYKO W MOSIHYHO
WHGopMaumio o cebe MO Bcem Bomnpocam, 3anpawunBaemMbiM Mpu perucTpauuu, u
noagepXxmBatb 3Ty MHPOPMALNIO B aKTyaribHOM COCTOSIHUM.

4.1.3. Cneantb 3a W3MEHEHWEM CTOMMOCTM YcCnyr, npegycMoTpeHHon Tapudamu.
N3meHeHus ctommocTn Yenyr nybnukyrotca Ha Beb-cante McnonHutensa (megahost.kz).
4.1.4. MNpn n3MeHeHUn CTOMMOCTU Ycnyr u Hecornacum KnueHTta ¢ HoBbiMu Tapudamu B
CPOK 00 BBeAEHWs UX B AEeNCTBME COOOWMNTL B MMCbMEHHOM Buae VicnonHuTtenio o ceoemM
Hecorrnacum ¢ HoBbiIMK Tapudamu.

4.1.5. OcywectBnatb npegonnaTty 3a Ycnyrm B pasMepe, HE MEHbLUEM pasmepa
MWHUManNbHOIO0 eAuHOPAa30oBOro nnatexa, NPeaycMOTPEHHOrO HaCTOSWWMMKU YCIOBUAMMU
ANs COOTBETCTBYIOLWEN KaTeropum KnuMeHTOB C y4eTOM MOMOXEHUM CT. 6 HacToswmX
Ycnosun. [lpu ocywecteneHnn npegonnatbl B pasMmepe, MeHblleM pa3mepa
MWHUManbHOIo eAnHOPa3oBoro nnarexa, KnueHT obasyeTcs ocywecTBUTb JonnaTty Takmum
obpasom, 4Tobbl CyMMapHbIM 06beM OCYLLECTBNEHHON npeaonnaTthl Obifl He MeHbLUE, YeM
YCTaHOBIEHHbIN pa3Mep MUHUMarbHOro e4MHOPAa30BOro nrarexa.

4.1.6. CamocTtodatenbHO cnegutb 3a 6anaHcom BHyTpeHHero 6anaHca n CBOEBPEMEHHO
OCYLLECTBIATbL €ro NonosiHeHMe B pasmepax 1 nopsagke, NpegyCcMOTPEHHbIX HAaCTOSALWLMMU
Ycnosusimu.

4.1.7. icnonb3oBatb Ycnyrn n pasmMeLlartb MHpopMaLmio B paMKax UCMonb30BaHNA Yenyr
TONMbKO B COOTBETCTBUM C TpeboBaHNAMM OENCTBYIOLLEro 3aKOHOAATENbCTBA U HACTOSALLNX
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YcnosBun, B TOM 4ucne He pasMellaTb Ha TexHu4yeckux pecypcax KcnonHutens
nporpaMmHoe obecnevyeHne 1 nHopMaLmio, 3anpeLLeHHbIe K XpaHEeHW0, UCMOSb30BaHNIO
n/vnu pacnpoCcTpaHeHU0 WKW OrpaHUYEHHble B XPaHEHUU, UCNONb30BaHUM WU/Unu
pacnpocTpaHeHMn cornacHo 3akoHogatenbcTBy Pecnybnukm KasaxctaH, apyromy
HaLMOHaNbHOMY U MEXAyHapOAHOMY 3aKOHOOATENbCTBY.

4.1.8. He HaHOoCUTb yuwepb nporpamMmMHON OB6OMNOYKE, TEXHUYECKMM W NPOrpaMMHbIM
cpeacTteaMm, y3roBbiM MalnHaMm MicnonHuTens u TpeTbux nuy,.

4.1.9. Cobnogatb aBTOPCKME M MHbIE NMpaBa Ha npegocTaBnsemble VicnonHutenem n/unum
TpeTbMMM nuMuamMu nporpammHoe obecneyeHne, MHGPOPMaUUIO U LOKYMeHTauuto.
CamocToATENbHO HECTU OTBETCTBEHHOCTb 3a HapyLleHne ntobbiX aBTOPCKUX/MATEHTHbIX U
npoYnx npas, a Takke CBOEBPEMEHHO OTBeYaTb Ha nepeHanpasfieHHble McnonHuTtenem
Xanobbl O HapyLleHUU COOTBETCTBYIOLLMX MNpaB, BO3MeCTUTb KcnonHutenio yoObITKM B
cnyyae nonbITOK MPUBMEYEHUS WUIUM MPUBIIEYEHUA TpeTbuMn nuuamu McnonHutens K
OTBETCTBEHHOCTU 3a HapyLleHne nHgopmaumnen KnmeHTa BbllleyKasaHHbIX Npas.

4.1.10. CobntogaTb KOH(pMOEHLUMANBHOCTb CBOMX YYETHbIX OAHHbLIX U NPUHUMAaTbL MeEpbl,
HanpaBneHHble Ha UX 3aLUNUTY OT YTEpPU, Kpaxun, NOBPEXAEHNA 1 T. M.

4.1.11. CamOCTOATENbHO OCYLLUECTBNATL PE3EPBHOE KOMMPOBAHWE CBOUX [OaHHbIX C
NepuoguMyHOCTbIO, MO3BOMIAKOLWEN MakcuManbHo usbexaTb notepu uHdOpmauum B
cny4dasix nepeboesB B okazaHuM YCNyr, Bbi3BaHHbIX aBapuen U UHbIMWU, HE 3aBUCALLUMU OT
McnonHutensa npuymHamu.

4.1.12. BbinonHutb B nonHom obbeme papyrne obssatenbcrtBa, TpeboBaHua wu
orpaHuyeHus, NpegyCMOTPEHHbIE HACTOALWUMN YCNOBUAMM.

4.2. KnnueHT camocTodaTenbHO onpeaensier obbem npeaocTaBnsieMblix emy Ycnyr nytem
BblOOpa, MOAKITOYEHNS N UCMONb30BaHUSA KOHKPETHbLIX BUAOB YCIyr B Te4eHue nepuoaa,
onpegeneHHoro KnmeHTom caMmoCTOATENbHO, B COOTBETCTBUM C HACTOALLMMU YCIOBUSMU
N UHCTPYKUUAMU nocpencTBoOM bunnuHroon naHenw.

5. NpaBa n o6s3aHHOCTU UcnonHuTens

5.1. UcnonHutenb obasyetcs:

5.1.1. ObBecneunBatb npegocrasneHne Ycnyr B oObemMe M KayecTBe, COOTBETCTBYIOLLEM
cymme npegonnatbl KnveHTOM 3a Ycrnyrm B COOTBETCTBUM C HACTOSLWMMU YCNOBUAMM,
KPYrnocyToO4HO 7 AHEeN B Hedernto, BKNoYasi BbIXOAHbIE Y NPas3aHUYHbIE OHW.

5.1.2. Bectn y4veT npegonnatbl M notpebneHns KnueHtom Ycnyr Ha JlnueBom c4yeTe
AkkayHTta. 5.1.3. llybnukoBaTb Ha cauTte WcnonHutena (megahost.kz) nameHeHuns wu
AOMONHEHUs B HacToAwmx Ycnosusax, Tapudax M MHbIX OOKYMEHTax, OTHOCSALUMXCA K
OKasaHW Ycnyr, B CPOK He nosgHee 5 kaneHaapHbiX OHEW OO0 [aTbl BBEAEHUS UX B
nencTeume.

5.1.4. Cobniogatb KOHPUAEHLMANBHOCTb YYETHbIX AaHHbIX KnueHTa. MicnonHutene nveet
AOoCTyn K WHdopMauun KnueHTa B Uenax TEXHUYECKOro obecneyeHus YCnyr, a Takke
MMeeT MNpaBO Ha AOCTYyN K TakoW MHGOpMauuMuM B cCryyasix NosiydeHust NPeTeH3nin OT
TPETbUX ML, KacalWUXCA MPOTUBO3AKOHHbLIX W/WUMW BPEOOHOCHbIX, a TaKKe WHbIX
aencteuni KnnenTta, HaHocAWmMX Bpea McnonHutento n/vnun TpetTbum nuuam. icnonHutens
BrpaBe COOOLWMTb BbllleyKa3aHHble AaHHble TONMbKO KOMMETEHTHbIM roCy4apCTBEHHbLIM

TOO «MeraxocT KazaxctaH», r.Ypanbck, npocnekt Eespasuvsa, nom 59/3 CtpaHnua 8 13 18



Oorosop-odepTa megahOS r

opraHam B cry4vasix, NpegyCMOTPEHHbIX OEWCTBYIOLWMM 3akoHodaTenbcTBoMm Pecnybnunkm
KasaxcrtaH.

PesepBHOe konupoBaHue p[aHHbIX KnveHTa B uUendx npeaoTBpaleHuns notepwu
WHOPMaUUKN He SBNSETCA HapyLLleHMeM KoOHuaeHunanbHOCTN nHpopmaunm KnnenTa.
5.2. icnonHuTenb nMmeeT npaso:

5.2.1. TpuoctaHaenuBatb npefoctaBneHne Ycnyr Ans npoBefeHus HeobXoauMblX
NMaHOBbIX MNPOMUNAKTUYECKUX W PEMOHTHbIX paboT Ha TEeXHUYEeCKUX pecypcax
McnonHutensa, a Takke BHEMNaHOBbIX paboT B aBapuiHbIX cutyaumax. CoobuieHne o
NPOM3BOACTBE BbllleyKa3aHHbIX paboT, BrnekyLwmux 3a cobon NpuocTaHoOBNEHNE B OKa3aHUK
Ycnyr, nybnukyetca WcnonHuntenem Ha cBoeM Beb-canTe C yKkas3aHuem
NPeanoNOXUTENBHOW NPOAOIMKUTENBHOCTM Takux paboT (3a WCKMAYEHWEM aBapUNHbBIX
cuUTyauun, Korga WHgopmauus O MPUOCTAHOBEHUM B OKa3aHuM Ycnyr nybnukyetcs
McnonHuTtenem no mepe BO3MOXHOCTN).

5.2.2. TlpepbiBaTb OKasaHuMe Ycnyr, ecnn 310 0OYyCnoOBMEHO, B 4aCTHOCTU, HO He
OrPaHNYMBAACL HWKEU3NOXEHHbIM, HEBO3MOXHOCTBIO UCMNONb30BaHUA WUH(OPMaLNOHHO-
TPaAHCMOPTHBIX KaHamnoB, He ABNSOLWMXCA cObCTBEHHbIMM pecypcamun cnonHuTtens, nmbo
aenctenem u/vnn 6es3gencTBMeM TpeTbUX NUL, eCcnin 3TO HEMOCPEACTBEHHO BIMSET Ha
OoKasaHue Ycrnyr B pamkax JaHHbIX YCIOoBUW, B TOM YUCne Npu aBapunHon cutyauuu. MNpu
aTom VcnonHuTtenb Takke MMeeT NpaBO BPEMEHHO CHATb AernernpoBaHue canta KnveHTta
C COOCTBEHHbIX pPECYpPCOB B criydae ocyulecteBneHus Ha canT Knuenta DDoS-artaku,
Hen3bexxHO cosfatolen Ype3MepHy Harpysky Ha pecypcobl McnonHuTtens, 4To Bre4veT 3a
cobor HEBO3MOXHOCTb Ucnonb3oBaHusa Yenyr cnonHutensa gpyrumu KnueHtamu.
WcnonHutenb He HeceT OTBETCTBEHHOCTU rnepen KnueHToM n He Bo3MellaeT KnuneHTy
yObITKM, BO3HUKLLIME WNW MOryliMe BO3HUKHYTb Yy KriveHTa B CBA3M C 3agepxkamu,
nepebosiMm B paboTe M HEBO3MOXHOCTbI MOSTHOLEHHOIO WCMOSIb30BaHUA pPecypcoB W
Yenyr icnonHuTens, BO3HUKLWIMX MO BbllenepeydncrneHHbIM npuynHam.

5.2.3. BHOCUTb B OOQHOCTOPOHHEM MOpSAKe WM3MEHEHUS M [OOMNOSIHEHUA B HacTodAlune
Ycnosua u Tapudbl nytem nybnukauum 3TMX U3MEHEHUW W [OMOSMHEeHWW Ha caute
WcnonHuutensa (megahost.kz).

5.2.4. MNMpnocTtaHaenueaTb NpegocTasneHmne Ycnyr nmbo OTMEHUTb perucTpaumio AkkayHTta
n/ unn goMeHa n oTkasaTb B JarnbHeuweM B NpeaocTaBieHMm U UCNoNb30BaHUN YCnyr B
cnydae npegoctaeneHns KnneHTom HeBepHOM MHGOpMaumm nubo HeoCyLLeCTBRNEHUS ee
aKkTyanusauum npuv WM3MEHEHWW [aHHbIX, a TakKke B Cllydae HeCBOEeBPEMEHHOro
npeacTaBneHnss NoaTBEPXKAAKLWMNX OOKYMEHTOB Nubo ecnu y McnonHuTtenss BO3HMKaOT
COMHEHUS1 B TOM, 4YTO npegoctaBrneHHad KnueHToM uHopmauus BepHa, MonHa unu
TOYHa, a TaKkKe OCYyLIeCTBnATb B 6e3akuenTHOM MNOpsiAike ChMCaHWe ocTaTka AeHEXHbIX
cpeacts Ha JlvueBOM cyeTe B criydasix U nopsigke, NpegyCMOTPEHHbIX HAaCTOSALWMMU
Ycnosusimu.

5.2.5. lNpuoctaHaBnuBaTb OKasaHWe Ycryr B criydae HapywweHua KnneHTom HacTosLwmx
Ycnosui, a Takke AeACTBYIOLLEro 3akoHo4aTensCcTaa.

5.2.6. brnokupoBaTb W/vnu yganatb AKKayHT, a Takke ocyLlecTBnsATb B 6esakuenTHOM
nopsigke cnucaHwe ocTtaTka AeHeXHbIX cpeacTB Ha BHyTpeHHeM GanaHce B crnyyasax u
nopsiake, NpegyCMOTPEHHbIX HACTOALWMUMN YCNOBUAMM.
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5.2.7. MNpuocTtaHaBnueaTtb, GNOKMPOBaTL MNKN 3anpeLlartb UCNOoNb30BaHME NPOrpamMmMHOro
obecneyeHnss KnueHta B pamkax OKa3aHuMsi U UCNOMb3oBaHWA YCnyr B criyvyae, ecnu
aKcnnyatauus Takoro nporpaMmHoro obecrnedyeHus NpuBOAUT WUAN MOXET MNpPUBECTU K
aBapuHbIM CUTYyaLMAM, HapyLLeHUo cuctembl 6esonacHocTy cnonHuTtens, HapyLueHuto
HacToALWMX YCNOBUI UMM 3aKOHOOATENbCTBA.

5.2.8. Mpu noctynneHnn Kk KVCNONHUTENHO AEHEXHbIX CPeAcTB B pasMepe, MeEHbLUEM
CYMMbl €4MHOPAa30BOro nnartexa, NpegyCMOTPEHHOro HacToAWMMKU YCroBUSAMMN,
McnonHuTenb BnpaBe He 3a4nCrsTb NOSTyYeHHble cpeacTBa Ha Jluueson cyeT KnueHTta oo
MOMeHTa ocyuwlectereHmss KnveHtom ponnatbl. BosBpaT KnuneHTy OEeHEXHOW CyMMbl,
onnavyeHHonW B pasMepe, MeHbLUEM pasMepa MWHUMArbHOro eguMHOPa30BOro nnaTexa,
ocywectBnsietca McnonHutenem B 6e3HannMYHOM nopsigke TOMbKO MO MUCbMEHHOMY
3aaBneHuto Knnenta, nonyyeHHomy McnonHutenem B cootBeTcTBMM B M. 10.3 HacToALWMX
Ycnosun, B kOTopom KnmeHT o00sa3aH ykasaTb BCe [aHHble AKkayHTa, Aaty, pasmep
OCYLLECTBIIEHHOWN NpeaonnaTbl, PEKBU3NTbI BAHKOBCKOro cyeta KnueHTa, ¢ NpunoXxeHnem
KONUW SOKYMEHTa, NOATBEPXAAKLWEero BHeCeHe npeaonnaTbl.

6. CtrommocTb Ycnyr 1 nopsaokK pac4yeToB

6.1. CtoumocTb Ycnyr onpegensercs B COOTBETCTBUM C Tapudamu, SBNSKOLWMMUCS
HEeOTbeMISIEMOWN YacTblo HacToAwmx Ycnosun. Tapudbl pasmewatotes icnonHutenem Ha
cante megahost.kz n B bunnuHroson naHenun AkkayHTa.

6.2. Obwasa cToMMoCTb Ycnyr onpenenserca Kak CyMMapHbii 06beM AeHEeXHbIX CpeacTs,
cnncaHHblXx ¢ BHyTpeHHero 6GanaHca AkkayHTa 3a okasaHHble KrnveHTy Ycnyrm B
COOTBETCTBUM C Tapudamu, JEACTBYIOLLMMN HA MOMEHT OKa3aHus YCIyr.

6.3. Ycnyrm onnadymBatoTcsa KnveHTOM Ha ycnoBusix npegonnartbl, Npy 3TOM crnocob
npegonnatel Yenyr onpegensetcs KnMeHToOM caMoCTOATESNbHO.

6.4. VcnonHutene uMeeT npaBO Ha CrNMcaHWe ocTaTKa [OEHEeXHbIX CpeacTB Ha
cooTBeTcTBYlOWEM JlMueBoM cyeTe B crnyyae yganeHus AkKayHTa B pasmepe n nopsiake,
NpeayCMOTPEHHbIX HACTOALWMMU YCOBUSMUN.

6.5. B cnyyae ecnn KnueHT B npedycMOTPEHHbIA HACTOAWMMU YCMOBUSIMU CPOK
NMMCbMEHHO He yBegomun KcnonHuTens o CBOEM Hecorfnacum C HOBbIMW Tapudamu,
KnneHT cuuTaeTcs cornacuBlIMMCA C MU3MEHeHMeM TapugoB, M CrMcaHue OeHEeXHbIX
cpeacte ¢ JluyeBoro cyeta AkKayHTa 3a oOKa3aHHble YCnyrm ocyulecTBnseTcs
McnonHuTtenem no HoBbiM Tapudam.

6.6. OTnpaBka akToB U CYETOB-(haAKTYyp Ha OKasaHHble YCRyrn rno noyTe ocyLecTBseTcs
TONbKO NO XenaHuto KnueHTa (ANa Opuanyecknx nuu 1M UHAMBUAYANbHbIX
npeanpuHumarenen), npyn atom KnneHt obssyetcs 3a CBOW cYET BEpHYTb cnonHutento 1
aKk3emMnnsap nognucaHHoro KnueHTom akTta no noyTe UM UHbIM Crnocobom, No3BONSALLNM
noaTBepAuUTb nonydyeHue [okymeHToB WcnonHutenem. B cnyyae HenonyyeHus
McnonHutenem nognucaHHoOro akta B TedeHue 14 (YeTblpHaguaTtv) KaneHgapHbIX gHen C
MOMeHTa HanpasneHus WcnonHutenem KnueHTy COOTBETCTBYHOLLMX LOKYMEHTOB YCIyru
CUYMTAKOTCA OKa3aHHbIMW Hagnexawum o6pa3oM Ha OCHOBaHMW OAHOCTOPOHHE
nognucaHHoro VicnonHutenem akra.
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6.7. Bce GaHKoBCKME MO0 UHbIE KOMUCCMOHHbIE MaTeXW 3a onnaty Ycnyr onnayvmearTcs
KnneHToM camocTosiTENbHO, €CnM KOHKPETHbIM crocobomM onnaTbl He MnpedycMOTPEHO
nHoe.

7. OTBETCTBEHHOCTb CTOPOH

7.1. Tlo BCcem BonpocaMm, HeyperynmpoBaHHbIMU HACTOAWMMKU YCNOBUSMU, a Takke npu
paspeLleHnn CnopoB, BO3HUKLUMX B NpoLiecce UX UCMOMHEHUSA, CTOPOHbI PYKOBOACTBYHOTCS
AENCTBYOWNM 3akoHogaTtenscTBoM Pecnybnukn KasaxctaH. B cnydae HEBO3MOXHOCTU
paspeLlleHns CTopoHamMu cropa B JOCy4eOHOM MPEeTeH3MOHHOM MOopsiAKe, OH MOLMEXUT
paspeLLeHnio B COOTBETCTBYIOLLEM cyae I. Ypanbcka, 3anagHo-KaszaxctaHckon obnactu B
COOTBETCTBMM C AENCTBYIOLUM 3akoHodaTenbCcTBOM Pecnybnukun KasaxcraH.

7.2. KnNnnWeHT HeceT NOSHYK OTBETCTBEHHOCTLIO 3@ COXPAHHOCTb CBOEro Naposisi U UHbIX
YYETHbIX AaHHbIX, TaKKe Kak U 3a yObITKMN, KOTOPblIE MOFYT BO3HUKHYTb Yy KnuveHTa w/unm
TPETLUX NUL, MO NPUYNHE HECAHKLMOHMPOBAHHOIO MCMNONb30BaHMs (pasrnawieHme, noteps,
KpaXka M T. A.) TakuX y4ETHbIX JaHHbIX.

KnneHT HeceT OTBETCTBEHHOCTb 3a Ntobble HenpaBoMepHbIe AeNCTBUS n/unu desnencTene
KnueHta w/unn nuu, MCNOnb3ylWMX €ro Y4YeTHble AaHHble, MNOBMEKWMe MNpUYNHEHNE
noboro Bpega McnonHutento, BKMAYas yTpaTy AEnoBOM penyTauuu, M BO3MeLLaeT
WcnonHuutenio yobITkN. McnonHuTenb Takke He HeCceT OTBETCTBEHHOCTM 3a LEeWCTBUSA
TpeTbUX Nuy, nosnekwmne yuwepd ana KnuenTta.

7.3. VlcnonHuTtenb He HeceT OTBETCTBEHHOCTU 3a cofepkaHune pasmelaemon KnneHtom
WMHopMaLUN N MHAPOPMALMOHHbBIX Y3rOB, CO3d4aBaeMbIX U nogaepxmeaemblix KnveHTom
U1 ero nosib30BaTensiMmn, U He OCYLLECTBNSAET Kakon-Nnnbo npeaBapuTENbHOM NPOBEPKA U
LeH3ypbl. KnneHT HeceT OTBETCTBEHHOCTb 3a Ntobble CBOU AeNCTBUA u/nnu 6esgencremne,
KaKk YMbILWEHHbIE, Tak W HEYMbIWEHHbIe, a paBHO 3a nbble AencTeus w/mnu
0e3nencTBmne nuu, UCMNonb3yHLWKMX ero Y4ETHbIE AaHHble, CBA3aHHbIE C pas3MmelleHnemMm u/
WNn pacnpocTpaHeHMeM WuWHgopMaunum B ceTu WHTepHeT, a TakXe MoflyYeHnem
nocpenCcTBOM MCMOMb30BaHUSA pecypcoB icnonHuTensa gOCTyna K pecypcam TpeTbux nuy,.
7.4. KnneHT camMoCTOATENbHO HECeT OTBETCTBEHHOCTb 3a YMbIWEHHbIE W/ Mnn
HeyMbILWeHHble AencTeus u/unn 6esgenctene KnueHta n/unu nuy, MCNonb3yOLWNX ero
yYeTHble [aHHble, MOBreKWwne HapylweHue nboro HauuoHanbHOro 3akoHodaTenbCTBa
(Pecnybnukn KazaxctaH vnv gpyrux ctpaH) n/vnv MmexxayHapoaHoro 3akoHogaTenbCTBa, a
Takke 3a nbon yuwepd, NPUYMHHBIN BbilleyKka3daHHbIMU eACTBUAMMU n/nunu 6esgencrenem
Mcnonuutento, TpeTbMM nuvuam, a Takke 3a MOCMNeACTBUS TakMx AeNcTBMA u/vunm
be3pnencTeuS.

7.5. VcnonHutenb He HeceT OTBETCTBEHHOCTU 3a NPAMOM W/MNU KOCBEHHLIN YLUepO,
NPUYUHEHHbIM KnneHTy, a Takke He Bo3MewlaeT KnueHTy yObITKM (BKMYasa ynyLEeHHYo
BbIroAy), NOHeceHHble KnneHToM B pesynbrate UCMosfib30BaHUSA N HEUCNONb30BaHNSA
pecypcoB n Ycnyr WcnonHuTens, a Takke 3a YyObITKM, MOHECEHHble B peaynbraTe
MNPOMyCKOB, NepepbiBOB B paboTe unu 3agepXek B nepegade gaHHbIX, OLIMOOK, AedeKkToB,
yaaneHust annos, U3MeHeHNn PyHKUMIA 1 OPYTUX NPUYNH.

7.6. VlcnonHuTenb He HeceT OTBETCTBEHHOCTM 3a KayeCcTBO KaHanoB CBA3M obuiero
Nofb30BaHMA, MONUTUKY OBMeHa TpadukoM Mexay npoBanaepamMun, HopmanbHoe
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dyHKUMOHNPOBaHNE ceTu VIHTepHeT, ee 4yacTeh UnM 3a KayecTBO JIMHUW CBA3WU, He
UMEILNX OTHOLLEHNA K COBCTBEHHbIM pecypcaM VIcnonHuTens, 1 3a ux OCTYNHOCTb ANS
KnueHTa, a Takke He HeceT OTBETCTBEHHOCTW 3@ W3MEHEHWE CBOWCTB, (PYHKUUN W
KadyecTBa Ycnyr, npegocTtaBnsemMblx KnueHTy, ecrnv TakoBble WU3MEHEHUs CBSA3aHbl C
dyHKUMOHMpoBaHnemM cetun WHTepHeT nubo c gpyrumum obcToaTenbcTBaMu,
Haxo4ALWMMNCSA BHE 30HbI KOMMNETEHUMW, BINAHUS U KOHTpona McnonHuTens.

B cnyyae ecnn paboTta yganeHHoW cetu npuBena K 3aHeceHuto ee agpeca(oB) B Grok-
NNCTbI, UCNONb3yeMble ANs NPeaoTBpaLLEHNss «crnamay, Nno KOTOpbIM MOYTOBbLIA CepBep
WcnonHntena He ocywecTBnsgetr npueMm noyTbl, VCNONHUTENb TakxXe He HeceT
OTBETCTBEHHOCTM 3@ HEBO3MOXHOCTb MPUHATUA NOYTbl KnnueHTa OT Takon ceTw.

7.7. \cnonHutenb cobnogaet TEXHUYECKME CTaHO4apThbl kadecTBa YCnyr u npeanpuHnMaeT
BCe pasyMHble ycunuda, npegorepauwawuwme nubo npecekawwme MNONbITKNU
HeCaHKUMOHMPOBAHHOIO foctyna k pecypcam WcnonHutena u KnueHta, cboeB wu
Henonagok B o6opynosaHun VicnonHutens, NPOHUKHOBEHUSA BPEAOHOCHbBIX KOMMNOHEHTOB U
T. O. [lpn BO3HWMKHOBEHUM aBapUMHOM UMW Ypes3Bbl4anHOM cuTyauum WcnonHutens
NPYHMMAaET BCE 3aBUCSLLME OT HEr0 Mepbl AN CKopenwen Hopmanuaauum cutyaumm. MNpu
atoMm McnonHutens B cuny cneundurkn obopygoBaHna M NporpaMMHoOro obecneyeHuns
Ycnyrn He rapaHTUpyeT abCOntOTHYH MOCTOSAHHYK CTOMPOLEHTHY 6e30wmMboYHOCTb 1
6ecnepeboriHOCTb paboTbl BCEW cucTeMbl M YCNyr, a Takxe He rapaHTtupyer
6e3ownbovHoCTb, 6ecnepebonHOCTb M abcontoTHyo 6e30nacHOCTL (PYHKLMOHMPOBAHUS
BbINYLEHHOro NIOLIMKM TPETBUMU NULAMM NPOrpaMMHOro obecnevyeHns WU/Mnm UHbIX
MaTepuarnos, UCMOMb3yeMbIX 4SS NpeaocTaBneHms Ycnyr.

7.8. KnueHT HeceT BCe PUCKWU, CBA3aHHblE C WUCMONb30BaHMEM ceTu WIHTepHeT 4epes
pecypcbl u/ unu Ycnyrn McnonHutens, B TOM 4Yucie 3a OLEHKY MOSe3HOCTU, MOSIHOTHI,
TOYHOCTM Nbon nHdopmauuun, cnonHuTenbs He HeceT OTBETCTBEHHOCTWU 3a KayecTBo,
NPaBOMEPHOCTb, MPUrOAHOCTb ANA KOHKPETHOW uenu nbbix ToBapos, paboT, ycnyr,
3anpalumBaemMbIX U/UIM NoNyYeHHbIX NyTeM UCNONb30BaHUSA CETU VIHTEpPHET, B TOM 4ucre
B Cllyyae wux pasmelleHuss Ha cepsepe WcnonHutens (3a wucCKnw4YeHneMm Ycnyr,
npegocrtaensemMblx cnonHutenem).

7.9. NcnonHuTenb He HeceT OTBETCTBEHHOCTM 3a KadecTBO, 6e3BpedHOCTb MU
0e3owmnboYyHOCTb nporpamMMHoro obecrneyeHus (ganee — KayecTBO NPOrpamMMHOro
obecnedyeHnd), npegnaraemoro KnuneHty Ha cepBepax WcnonHutens w/vnu apyrux
cepBepax cetTu WHTepHeT, 3a MCKNOYeHMeM criyyas, Korga nporpammHoe obecrneveHve
paspaboTtaHo camum VcnonHuTtenem.

Ecnn WcnonHuutenb npegoctaBnaetr KnueHTy ycnyry no NOAAEPXKE NpOrpammMHOro
obecneyeHuns, paspabotaHHoro TpetbuMu nuuammn (Hanpumep, MySQL, Apache u T 4.),
WcnonHutenb HeceT OTBETCTBEHHOCTb nepen KnMeHTOM TOMbKO 3a MpaBUSIbHOCTb
PYHKLUNOHNPOBAHUSA AAHHOIO NPOrpamMHOro obecneyeHnsa B pamkax CUCTEMbl KOMMAHWMU,
HO He 3a Ka4eCTBO CaMOoro nporpaMmMHoOro obecnevyeHus.

NcnonHutenb He aBndeTcsa pas3paboTyMkoM UHTepdenca Ansi YTEeHUS MOYTbl, KOTOPbIN
npegocrtaensetrca KnveHTy B kadectBe Beb-uHTepdperica, NO3TOMY OTBETCTBEHHOCTb 3a
ero HopmanbHoOe (YHKLUMOHMPOBaHME He Hecet. [na paboTbl ¢ nodton WcnonHutenb
pekoMeHayeT UCnonb30BaTh cneumann3npoBaHHble NporpaMmmMbl — MNOYTOBbLIE KITUEHTDI.
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7.10. KnneHT camoCTOATENbHO HeCeT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE W
Hagnexailee npoasieHne perncTtpaumm OOMEHHOTO MMEHM M BO3MOXHbIE MOCNEACTBUSA
HECBOEBPEMEHHOIO W/ UM HeHaanexallero NpoafeHust U HacToAWMM NoAaTBepXaaeT
OTCYTCTBME NpPETEeH3nn K McnonHUTento, KacatwlUXCa BbllLeyKa3aHHbIX OEeNCTBUM U/nnu
oespencTBua KnueHTa, a Takke ux nocrneacTBui.

7.11. KnneHT camMocTosTEeNbHO HECET OTBETCTBEHHOCTb 3a MtoOble CBOW OEWCTBUS W/Mnu
0e30enCcTBNA, COBEpPLUEHHbIE C MCMONb30BaHMEM AOMEHHOro uMmeHu KcnonHutens, a
TaKKe OPYrnx TEXHUYECKNX PEKBM3UTOB, OOYCNOBNEHHbIX NPEAOCTaBNSAEMbIMU YCnyramu,
B YacTHocTu, IP-agpeca, HasBaHWn cepBepoB U T. A., a Takke HeceT nepen VcnonHutenem
OTBETCTBEHHOCTb 3a YObITKMN, NPUYMHEHHbIE VICNONHUTENO TaKOBbIMU AENCTBUAMWU M/UNn
bespenctBnemMm KnumeHTa, cosgawlwiMmu y TPETbUX NUL BUMAUMOCTb MPUHAONIEXHOCTU
McnonHntensa K TakoBbIM AencTBusam n/mnm éesgencremam KnuenTa.

7.12. WcnonHutenb HeceT OTBETCTBEHHOCTb neped KnneHTOM TonbKo B npegenax
onnadeHHbIX, HO He OKasaHHbIX Ycnyr. UcnonmHutenb He HeceT nepen KnneHTom
PMHaHCOBOW OTBETCTBEHHOCTU N HE BO3BpawaeT KnneHTy ynnavyeHHble B paMKax AaHHbIX
YcnoBun OeHexHble cpeactBa, B crydae ecnu Ycnyrn He Obiny okasaHbl Mo BWHE
KnueHTa.

7.13. B cnyyae ecnu Hagnexawee WCNOMHEHME CTOPOHaMKM HacToAWMX YCIoBUN
HEBO3MOXXHO B CUMNY OOBEKTUMBHbBIX MPUYNH, KOTOPblE CTOPOHbI HE MOMN HU NPeaBUaETb,
HW NpemoTBpaTUTb (CTUXMMAHbIE OeaCTBUS, M3MEHEHMs TEeKyLlero 3akoHogaTenbCTBa
Pecnybnunkn KasaxcTtaH, OENCTBUA OpPraHoB roCydapCTBEHHOW BfiacTM W ynpaBneHus,
BOEHHble [EeNCTBUA BCEX BMAOB U T. M.) HU OAHA M3 CTOPOH He Brpaee TpeboBaTb OT
AOPYyroM CTOPOHblI BO3MELWEHUA MPUUYMHEHHbIX HeHaanexalwum WUCMOSIHEHUEM WUNn
HENCNONMHEHNEM HACTOALLMX YCNOBUI YObITKOB (BKMOYas YNYLLEHHYIO BbIirogy).

7.14. WNcnonHutenb He paccMaTpuBaeT MpeTeH3uu (BkNw4vass (UHaAHCOBbIE) MO
OCYLLUECTBIIEHNIO PACYETOB NOCPEACTBOM TEPMUHANOB ONNaThl U/UMAN NNATEXHbIX CUCTEM.
MpeobsasneHne KnueHTOM Takoro pofa MNPeTeH3ur OCYLLEeCTBAAETCA HenocpeAcTBEHHO
Bnagenbuy TepMuHana u/unm areHTy niaTeXXHom CUCTEMBI.

8. bnokupoBaHue 1 yaaneHue AKkayHTa

8.1. NcnonHutenb nmeeT npaBo Ha BGnokupoBaHwe u/unu yganeHne AkkayHTa B cry4vasx,
nopsigke 1 Ha yCroBusiX, NPeayCMOTPEHHbIX HACTOALWMMU YCIOBUSMUN.

8.2. bnokupoBaHue AKKayHTa O3HayaeT BPEMEHHYH HEBO3MOXHOCTb WCMNOSb30BaHUSA
KnveHTom Ycnyr He3aBucuMO OT BHyTpeHHero 6anaHca npu BO3MOXHOCTW AocTtyna (C
OrpaHU4YeHHON BO3MOXHOCTbIO) KnueHTa Kk BunnuHrosBon naHenu AKKayHTa.
brniokmpoBaHne AkkayHTa ocyuwlectBnaetrca KMcnonHutenem [0 MOMEHTa YCTpaHeHuA
KnueHTOM HapyweHun, npusegwmx K OnokumpoBaHuto AKKayHTa, €Cniin UHOEe He
NpeaycMOTpeHo HacToswmmmn Ycnosuamu. OgHOBpeMeHHO ¢ BrnokmpoBaHnem AkKayHTa
Ha KOHTakTHbIM e-mail KnneHTta n B bunnuHrosyto naHenb AKKkayHTa MOXET HanpaBfisiTbCA
yBeOMSIEHNE O HapyleHun Ycnosum M HeobXoAUMOCTM YCTPaHEHUS AOMYyLEeHHbIX
KrnveHTOM HapyLuieHui.
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8.3. YoaneHve AkkayHTa O3Ha4yaeT HeBO3MOXHOCTb goctyna KnveHTta K BunnuHrosoun
naHenu AKKayHTa U HEBO3MOXHOCTb MCMONb30BaHNA YCRyr B pamkax COOTBETCTBYIOLLErO
AKkayHTa He3aBMCMMO OT BHyTpeHHero 6anaHca.

8.4. MNpn GNokMpoBaHUM UnNn yganeHun AKkKayHTa MPOUCXOAUT NpekpalleHue JocTyna
KnueHTa K BMpTyanbHOMy Beb-cepBepy, C O4HOBPEMEHHbIM BbIBOOOM COOTBETCTBYIOLLEIO
npeaynpexaeHusi, ogOpPMSIEHHOrO C MNPUMEHEHNEM TpacUyeCKNX U MHbIX ONEMEHTOB
An3anHa XOCTMHra B COOTBETCTBUM C HACTOALMMN YCNOBUAMM.

8.5. NcnonHutenb nmeeT npaBo Ha GnokmpoBaHne AKKayHTa B CrieayroLwmx cryvasx:

8.5.1. MNpun HapyweHun KnneHTomM HacToALWmMX YCroBUI;

8.5.2. lNpn HyneBom 6GanaHce BHyTpeHHero GanaHca wunu B crydae, Korga OCTaToOK
AEHEeXHbIX cpenctB Ha BHyTpeHHem 6anaHce MeHble o0wen CToMMOCTM YCnyr,
NOAKMOYEHHbIX KNMEHTOM Ha [aHHbIn MOMEHT — [0 MOMeHTa NononHeHus KnveHTom
BHyTpeHHero 6anaHca.

8.5.3. lNpwn BBeaeHUn KnneHToM HEBEPHbLIX UMW HE MOSMHbIX AaHHbIX, 3anpalnBaeMbiX Npu
pernctpauumn AkkayHTa, HECBOEBPEMEHHOM akTyanusauus AaHHblx KnueHTa.

8.5.4. llpun HenpeacTaBfieHUN nNoATBepXOawWMX LOKYMEHTOB, MpuM 3TOM K
BblLLeyKa3aHHbIM AeNCTBUSM npupaBHuBaetcsa 6esgencreme KnveHTta B TeveHune 3 (Tpex)
KaneHgapHbIX AHEW C MOMEHTa HarnpasneHnsa MicnonHutenemMm cCOOTBETCTBYHOLLEro 3anpoca
n/unun TpeboBaHms.

8.5.5. B cnyyae nonyyeHus VcnonHutenem >xanobbl/TpeboBaHns OT TpeTbux nuy u/unum
TpeboBaHNS OT KOMMETEHTHbIX OPraHoB, B OTHOLUEHUW AencTBuin u/vnu GesgencTens
KnveHTa, B TOM 4ucne no noBody HapylleHUst aBTOPCKUX MpaB, PacCbifikM «crnama» u
NPOYMX HapyweHuMn HacTosawmx YcnoBun wunum TpeboBaHWW AOENCTBYHOLWEro
3akoHogatenoctBa Pecnybnuku KasaxctaH — [O MOMeEHTa YCTpaHeHus AOoMyLeHHbIX
HapyLeHUn unn yganeHunsa AkkayHra.

8.6. NcnonHutenb nmeeT nNpaBo Ha yganeHne AkkayHTa B CriefyroLmnx criyvasx:

8.6.1. o cobcTBeHHOMY xenaHuto KnneHnta nmbo npu ogHOCTOPOHHEM oTkase KnveHTa ot
NCMOMHEHNSA HACTOALWMX YCNoBUN;

8.6.2. B cny4ae 6nokupoBaHus AkkayHTa bonee Tpex pas;

8.6.3. Npwu rpybom HapyweHnn KnueHTom HacTosawmx Ycnosuin nnbo npu otkase KnueHta
OT YCTpaHeHUs A0ONYLEHHbIX HapyLleHn NMbo Npu He yCTpaHeHUn HapyLeHui KnmeHTom
B TeyeHve 3 (Tpex) KanengapHbIXx [HEW C MOMeHTa HanpasneHus WcnonHuTtenem
TpeboBaHust 06 yCTpaHEHUN TaKMX HapyLLUEHUIA;

8.6.4. B cny4yae ecnu KnuneHT B TeyeHue 30 (TpuauaTtn) KaneHgapHbIX gHEW C MOMEHTa
o6HyneHus GanaHca JlMueBoro cyeta He oOCywecTBUT nononHeHue JlvueBoro cyeta B
pasmepe 1 nopsiake, NpegyCMOTPEHHOM HaCTOSALWMMN YCIOBUAMM,

8.6.5. B cnyyae ecnun B TedeHne 6 (WecTtn) MecaueB C MOMEHTa perucTpaumm AkkayHTa
KnveHT He ucnonbayet Ycnyru;

8.6.6. B cny4ae ecnu ¢ MmomeHTa nocnegHero ucnonb3osaHna KnneHtom Yenyr B pamkax
AkkayHTa npowsio 6onee 6 (LLecTn) Mecsaues;

8.6.7. B cnyyae ob6HapyxeHus VcnonHuTenem camocTosTeNnbHO nMBo no >xanobam/
3anpocam/ TpeboBaHnAM TpeTbux nuuy, Hapywenun n. 3.14, 3.15, 3.17, 3.18.6 Ycnosui ¢
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OOHOBPEMEHHbBIM aHHYNMMPOBAHNEM PErMcTpaumm COOTBETCTBYHOLLETO OOMEHHOMO MMEHU
(vmeH) npu HapyweHun n. 3.16 Ycnosun.

8.7. OgHOBpPEMEHHO C yaaneHnem AKKayHTa B COOTBETCTBMM C HACTOSILLMMK YCNOBUSAMU
McnonHuTenb cnvcbiBaeT OCTaTOK OEHEXHbIX CPeACcTB Ha COOTBETCTBYHOLEM BHyTpeHHeM
banaHce B 6e3akuenTHOM nopsigke B MNOMIHOM OObeMe B KayecTBE BO3MELLEHUS
McnonHuTento AONOMHUTENbHO MNOHECEHHbIX pPacXOAOB, CBSA3AHHbIX C yAaneHueMm
AKKayHTa, U UHbIX COMYTCTBYHOLLMX pacXogoB.

8.8. B cnyyae o4eBMOHOro, C TOYKM 3peHus KcnomnHutensi, HapyweHna KrnueHTom
3akoHogaTenbcTBa Pecnybnukm KasaxctaH, okasaHue emy Ycnyr MoxeTr 6biTb
NPUOCTaHOBMNEHO, a AKKayHT 3abnokupoBaH w/wvnu ypaneH 6e3 npegBapuUTENbHOrO
npeaynpexaeHns co CTOpoHbl McnonHuTens, npu 3TOM OCTaTOK AEHEXHbIX CpeacTB Ha
cooTseTcTBYyOWEM BHyTpeHHem 6anaHce KnveHTy He BO3BpallaeTcs W cuyuTaeTcs
BO3MelleHneM KMcnonHuTento MnOHEeCEeHHbIX PacxogoB cornacHo n. 8.7 HacToaAwmx
Ycnosun.

9. TexHMuyeckasa nogaepxkKa

9.1. B uendax okasaHus u wucnonb3oBaHus Ycnyr WcnonHutenb obecneduBaer
PyHKUMOHUpOBaHMe Cnyxbbl TexXHWYECKOW nognepxku (ganee nNo TEKCTy -
Texnopaepxka) B nopsgke, NpeaycMoTPEHHOM HacTOALWMMM YCNOBUSAMMA.

TexnopoepKka OCYLLUECTBNSAET YMpaBrieHUE W KOHTPOMb Hag paboTonm TEXHUYECKOro
obopyaoBaHNA U CUCTEMHBIX NMPOrpaMMHbIX CPeACTB, a TakkKe ocyllecTBnseTr ob6paboTky
3anpocoB KnneHTa Ha M3MeHeHUs1 B KOHUIypauNoHHbIX dpannax, ecnvm Takme N3aMeHeHns
AONyCcKalTCs M He MOryT ObiTb BbIMNOMHEHbl KNMEHTOM CcaMOCTOATENbHO, a Takke
3anpocoB NO ycTpaHeHuw npobnem, cBsA3aHHbIX C PYHKLWOHUPOBAHMEM
npegocTaBnsemMbiX YCnyr.

Mpn obpaieHnn B Texnogaepxky KnneHT noHMmaert, 4To gormkeH obnagartb MUHMMAarnbHO
HeoOXxoAMMbIM 00bEMOM 3HAHUM W HaBbIKOB AN OOWEeHUA C TeXHUYEeCKUMWU
cneunanuctamu. [pn obpaweHun B Texnogaepxky KnveHTy Heobxoaumo 3apaHee
cobpaTb MHGOPMALMIO O NPUYMHAX OLLIMOKM, YETKO N MOHATHO OOBACHUTL CYyTb NPObGnembI
N oBCcTOATENBCTBA €€ BO3HUKHOBEHUS.

9.2. TexnoggepXka He OCYLIECTBNSET KOHCynbTupoBaHue KnneHToB NO Bonpocam
nporpaMmMmmnpoBaHusi, Beb-gm3aniHa, yCTaHOBOK, HACTPOEK CKPUNTOB M nporpamm KnuneHTta
U ux onTUMMsauum, a Takke obydyeHne Hadanam KOMMbTEPHOM TFPaMOTHOCTH,
co3daHusa u/unn NpoABWMXKEHUs1 canToB, paboTe cepBUCOB, NPEAOCTaBMSAEMbIX TPETbUMMU
nmuamMm, NOUCKY, a Takke no ApyrMm aHanorndHbiM BOnNpocam.

MooobHble KOHCynbTauuM MOryT npegocTaBnATbCAa KnneHTy no [LONOMAHUTENbHOWM
AOrOBOPEHHOCTN 3a AOMNOMHUTENbHYIO NnaTy.

9.3. ObpaweHve B Texnogaepxky ocyulectBnserca KnueHtom yepe3 BunnuHrosyio
naHesnib AKKayHTa B Lenax naeHtuukaumm KnueHta kak Bnagensua canta nocpeacrtsom
ero aBTopusaunmn npu Bxoge B bunnuHrosyto naHenb AkkayHTa.

3anpocbl, OTNpaBfieHHblE KakUM-NIMBO WHbIM CNocobom (B 4aCTHOCTWM, NOCPELCTBOM
TenedgOHHON CBA3M WU/MNW 3NEKTPOHHOW MNOYTbl W/WIM UHBIM CNOCOBOM, OTANMYHBLIM OT
obpalleHns Yepe3 bunnmHrosyto naHenb AKKayHTa) He SABMAKTCA OUUManbHbIMU N HE
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BrneKyT 3a cobon 06a3aHHOCTN McnonHUTenst No oTBeTYy U/MNN COBEPLUEHUNIO KaKMX-Nnbo
AEeNCTBMiA No HUM. MicnonHuTenb ocTaBnsieT 3a cobon npaBo CaMOCTOATENbHO NPUHUMATb
peweHne O BO3MOXHOCTM WM HEBO3MOXHOCTM OTBeYaTb Ha BOMPOCHl, 3adaHHble
NoCpeacTBOM TenedOHHOW CBA3N WU/MAW SNEKTPOHHOW MOYTbl W/MNW MHBIM Cnocobom,
OTNNYHBLIM OT obpalleHns Yepe3 bUnnNuHrosyto NaHenb AKKayHTa.

B cnyyae obGpaweHus B Texnogaepxky no TernedoHy, COTpyaHuK cnonHutena moxet
noTpeboBaTb OTNPaBUTb 3anpoc Yepe3 bunnunHrosyto naHenb AKkayHTa aAns aBTopusauuu.
CoTtpygHuk Texnoogepxku Takke MMEET npaBo 3adumkcupoBaTb TenedOHHOE UMM NHOE
obpaweHne KnveHta B 6ase AaHHbIX C BO3MOXHOCTLIO MPOCMOTPa €ro CoaepXMmMoro
Knunentom. lpu 3tom oTBeTbl TexnogaepxXku Ha 3asBkn KnueHTa, nonyyYeHHble
nocpencTBoM TenedoHHON CBA3W, OCYLLEeCTBATCA VMcnonHutenem Tonbko no paboymm
OHSAM B paboyee Bpems.

9.4. ObpaboTka 3anpocoB ocyliecTBnaeTcs McnonHutenem no mepe Mx NOCTYNSEHUS.
Bpems otBeTa Ha 3anpoc KnveHTta 3aBUCUT OT KONUYecTBa NOCTYNUBLUMX B TexnoaaepkKy
3anpocoBs, M MO BO3MOXHOCTM McnonHuTenb oTBeYaeT Ha 3anpocbl B pas3yMHbIA CPOK He
bonee 48 4yacoB, ogHako, NpM HEOOXOAMMOCTU BpeMsi OTBeTa Ha BOMPOC MOXET ObITb
yBennyeHo WcnonHutenem. 9.5. He npuHMmaloTcs K paccmoTpeHuto u obpaboTtke
3anpocsl, cogepxatime:

* HeUEH3ypHble BblpaXkeHusi, rpyboCcTb, OCKOPONEeHMsi, XamMCTBO W MWHble BblpaXeHus,
npoTMBopevaLLmne obuiepacnpocTpaHeHHbIM NpaBuiam n obbivasmM 4enoBoro obLeHns;

* BOMPOCLI, He oOTHocsAwWwmMecs K Ycnyram (paboTocnoCOOHOCTM XOCTMHra) w/unm He
OTHOCSLLMECS K TEXHUYECKUM OCOBEHHOCTAM YCnyr;

* BONPOCbI, COOPMYNNPOBAHHbIE HEACHO, HEYETKO U MHBIM NOA06HBIM 06pa3oM, B CBA3M
C YeM CMbICIT BOMNpoca CTAaHOBUTCH HEMOHATEH;

* TpeboBaHNA NO HAaCTPOMKE UNKN YyCTaHOBKe, opaboTkM CKpUNTOB U T. A.;

He npuHumMaloTca K paccMmoTpeHuto n obpaboTke 3anpocbl, a Takke B BbIMOMHEHUN
MPUHATON K PAaCCMOTPEHMIO 3asiBKM MOXET OblTb OTKa3aHO Mo npu4MHe NpUOCTaHOBIEHMUS
npeaocTaBneHnst YCrnyr no OCHOBaHUAM, NpeayCMOTPEHHbIM HACTOALWUMN YCNOBUAMM.
9.6. B cnyyae ecnn B Texnoggepkky noctynaeT cTaHgapTHbIA 3anpoc Uiv 3anpoc, OTBET
Ha KOTOPbIN YyXXe coaepXuTtcsa Ha cauTe McnonHutena B pasgene «Bonpockl 1 oTBeTbI»,
OTBET Ha 3anpoc MOXeT OblTb JaH B BMAE CCbIIKM HA COOTBETCTBYIOLLYK CTpaHuUy Ha
cante VcnonHutens, cogepxallyto pasgen «Bonpockl U OTBETLI».

B cnyyae ecnu B Texnogaepkky MOCTYNaeT 3anpoc, OTBET Ha KOTOPbIN MOXET ObiTb
HangeH Ha Apyrux camtax cetu VHTepHeT, OTBeT Ha 3anpoc MOXeT ObiTb AaH B Buae
CCbIJTKW Ha COOTBETCTBYIOLLMA CauT.

10. MNMpouune ycnosus

10.1. MNucbmeHHble 3asBneHns KnueHTa, NpegycMOTPEeHHble HaCTOAWMMU YCNOBUAMM,
AOMXHbI cogepXaTb BCe AaHHble AKKayHTa, a Takke rnpu HeobxoOMMOCTU UHbIE [AaHHbIe,
nossonswwme NcnonHutento ngeHtnduumposats KnneHra.

10.2. CTOpPOHbI MpU3HAT PUAUYECKYI0D CUNYy YBeAOMIIEHUWA U COoOBLeHUn,
HanpasreHHblx WcnonHutenem B agpec KnveHTa Ha ykasaHHble MM B MepcoHaribHbIX
AaHHbIX AKKayHTa ajpeca 3NeKTPOHHOW noyTbl. Takue yBedOMNEeHus U coobLieHus
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NPYPaBHUBAIOTCS K COOOLLEHNAM U YBEOOMIEHNSAM, NUCNOMMHEHHBIM B MPOCTON NMUCbMEHHOM
dopme, HanpaeBnsemblM KcnonHutenem Ha noytoBbin agpec KnuenTta. B cnydae
BO3HUKHOBEHUS Kakux-nmbo pasHornacum no daktam OTnpaBneHus, MNonyyvyeHus
coobLeHnIn, BpEMEHN UX HanpasBneHns 1 cogepkaHusi, CTOPOHbI JOrOBOPUIIMCE CYMTATb
CBMAOETENbCTBA TEXHUYECKNX CcpeactB lcnonHuTens LOCTOBEPHBLIMU M OKOHYaTENbHLIMU
ANs paspeLleHnst pasHornacum Mexay ykasaHHbIMy fiuamu.

10.3. CTOpOHbI Mpu3HaKT, 4YTO yBegomneHua u coobuweHus KnueHTa B agpec
McnonHutens, 3a UCKNIOYEHNEM CrnyYyaeB obpalleHns B CNyX0y TEXHUYECKON NOOAEPXKKN
COrnacHoO CT. 9 HacTosLWMX YCNoBUK, CHNTAIOTCA COBEPLLUEHHBIMU Haanexawmm obpasom
TONbKO MPW COCTaBEHMM UX B MUCbMEHHOM BMAE C yKazaHMeM BCeX HeobxoauMmbix Ans
noeHtTndpmkauum AkkayHTa u KnneHTa faHHbIX, U HanpaefeHMM UX MO MOYTE 3aKasHbIM
MMCbMOM.

10.4. VcnonHutenb obsi3yeTca He nepegasaTtb M He AenaTtbh OCTYNHbIMU TPETbUM NULAM
cBegeHna o KnueHTte, npepocTaBneHHble MOCnegHum npu perucTpaumm AkkayHTa, 3a
WCKIIOYEHNEM NPEeaOoCTaBNEHNA TakuX CBEOEHUI rocyaapCTBEHHbIM OpraHam W/vMnn NHbIM
opraHam u opraHu3aumsiMm no ux 3anpocam, a Takke MHbIM TPEeTbMM Nuam rnpu NonyyYeHuu
OT HUX 3anpocoB/xkanob/npeTeH3nin No Bornpocam HapyweHus KnveHTom ux npas w/vunu
AEeNCTBYyIoLLIEro 3akoHoaaTenbcTBa Pecnybnukn KazaxcraH.

10.5. CtopoHbl 065a3yl0TCA He pasrnawaTb, He nepefaBaTb M He Aenatb AOCTYMHbIMU
TpeTbMM nuuamMm KoOHdMAeHUManbHblE CBEAEHMSA, coaepXawmecs B AOKYMEHTax,
OTHOCSILLMXCSA K HACTOALWMM YCIOBUSM U UHbIM AOKYMEHTaM, OTHOCALUMMCA K HUM, ©6e3
MMCbMEHHOIO paspeLleHnsa OpYron CTOPOHbI, NPU 3TOM (PaKT COBepLIeHUs akuenTta wu
npegMeT HacTosWwmx YCrOoBUA He SABMAITCS CBEOEHUAMM, KOTOpPble CTOPOHbI MPUHANN
cumTaTb KOHdUuAeHUmanbHbIMU. MNMonoxeHusi, NpeaycMoTpeHHble npeablaywmm absauem
HacTosWero MnyHKTa, He pacnpocCTpaHsATCsa Ha cnydan, korga TpeboBaHue o
NpefoCcTaBeHnn Taknux CBefeHU npegbaBnseTcs opraHaMun rocygapCTBEHHOW BnacTu,
WHbIMW TOCYOApPCTBEHHbIM OpraHamMu, opraHamMmy MECTHOro CamMOynpaBfeHus B Lensax
BbINOMTHEHNA WX (QYHKUMA B COOTBETCTBMW C [OEWCTBYHOLWMUM 3aKOHOOATENbLCTBOM
Pecnybnukn Kaszaxcrah;

10.6. icnonHuTenb Bnpase npu HE06XoaMMOCTM NpMBIEeKaTh A9 OKasaHusa Ycnyr TpeTbux
Ny, UMELWNX COOTBETCTBYIOLLNE NTULIEH3UN U/UNN paspeLLeHns.

10.7. HanmeHOBaHMe M Hymepauusa cTaTen HacToAWMX YCNoBUW NpuBedeHbl Ans
yao6CcTBa NPOYTEHNSA N HE UMEIOT 3HAYEHUS NPU TONKOBAHUM HACTOALLMX YCITOBUMN.

10.8. B cnyyae ecnu kakoe-nmbo M3 MOMOXEHUM HaCTOAWMX YCNOBUN OKaXeTCs He
noanexaiumm 6ykBaribHOMY UCMOSTHEHUIO, OHO TOMKYETCS B COOTBETCTBUM C AENCTBYIOLLNM
3akoHopartenbctBoM Pecnybnukn KasxaTtcHa € y4yeToM nepBOHayvarnbHbIX MHTEPECOB
CTOPOH, MpW 9TOM OCTaBLUAACS YacTb YCNOBUW NPOLOKaeT 4enNCTBOBaTb B MOMHON Mepe.
10.9. Hactoqawume YcnoBusi cocTaBneHbl B COOTBETCTBUM C [paxkOgaHCKMM KOOEKCOM
Pecnybnukn KasaxctaH v WHbIMM HOpMaTUBHbIMW akTamu Pecnybnukmn KasaxcrtaH,
AencTeyoWmnMm B 0bnactn npegocTtaBneHnsa Yenyr.
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11. Appec 1 pekBusntbl UcnoHurtens

HaunmeHoBaHue: TOO "Meraxoct Kazaxctan"

090000, Pecnybnvka KasaxctaH, 3anagHo-KasaxctaHckaa obnactb, I. YpanbCK, NpoCneKkT
EBpasna 59/3

BVMH 091040002609

PHH 271800016278

"AO KaskommepubaHk" B I. Ypanbck
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KoHTakTHbIN TenedoH +7 727 356 2797 Agpec anekTpoHHOM NoYThl sli@megahost.kz
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